IMPORTANT PAYMENT SYSTEM UPDATE

Dear Valued Client,

We have recently upgraded our payment processing system to improve security, reliability, and
overall billing performance.

As part of this upgrade, all previously saved credit and debit card information has been
securely removed from our system.

To avoid any interruption in your service, please log into your Client Area and re-add your payment
method as soon as possible.

Steps to Update Your Payment Method:

« Log in to your Client Area.

« Navigate to: Billing — Payment Methods.
» Click 'Add New Payment Method.'

« Enter your updated card information.

« Save your payment details.

We appreciate your prompt attention to this matter. This update ensures enhanced protection of
your payment information and helps us continue providing reliable service.

If you have any questions or need assistance, please log into your Hit Fire TV online account and
open a ticket and we will assist you ASAP!

Thank you for choosing Hit Fire TV.

Sincerely,
Hit Fire TV Billing Department

Service Website: https://hitfiretv.com



